
Annexure A 

Escalation Matrix 

 
 

Details of 
Contact 

Person 

Address Contact No. Email Id 

Client Servicing Gopal Madavi A-301, Hetal Board Line : Dpdesk@comf 

  Arch, 022-68948542 ortsecurities.co 

  Opposite 

Natraj 
 .in 

  Market, S.V. 

Road, Malad 

(W), 

  

  Mumbai-   

  400064   

Head of Client Servicing Navin Thakur A-301, Hetal Board Line : Clientcare@co 
  Arch, 022-68948541 mfortsecurities 
  Opposite 

Natraj 

 

.co.in 

  Market, S.V. 

Road, Malad 

(W), 

  

  Mumbai-   

  400064   

Compliance Officer Mr. Gopal 

Madavi 

A-301, Hetal 

Arch, 

Board Line : 

022-68948545/81 

compliance@c 

omfortsecuritie 

  Opposite 

Natraj 
 
Mobile No : 

s.co.in 

  Market, S.V. 

Road, Malad 

(W), 

8657442369  

  Mumbai-   

  400064   

CEO Bharat Shiroya A-301, Hetal 022-68948500 bharat@comfo 
  Arch,  rtintech.com 
  Opposite   

  Natraj   

  Market, S.V.   

  Road, Malad   

  (W),   

  Mumbai-   

  400064   

 
 

 

In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint with CDSL 

at https://www.cdslindia.com/Footer/grievances.aspx or SEBI at https://scores.gov.in/scores/Welcome.html 

or with. Please quote your Complaint Ref No. while raising your complaint at SEBI SCORES/ Depository 

portal. 

 

http://www.cdslindia.com/Footer/grievances.aspx
http://www.cdslindia.com/Footer/grievances.aspx

